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Discover the Power of
System Health Check!

System health check is a comprehensive process
that will help you identify any potential issues or

bottlenecks that could impact the performance and

stability of your system.

SYSTEM HEALTH CHECK WILL HELP YOU
ANSWER THE FOLLOWING QUESTIONS:

e Are you getting the most out of the system?

e |[s your system outdated?
e |s your system costing you too much?

e Are you concerned about security breaches and
data loss?

e Are you dealing with frequent system crashes?

e Are you paying too much in licence fees?

BENEFITS OF OUR SYSTEM HEALTH CHECK

@ Optimise your system with proper
U guidance:

ldentify potential problems and resolve them before they
become major issues that could lead to system failure or
downtime.

4 \ Have visibility of current and future
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Get greater visibility into your system'’s issues to detect
anomalies that cause performance issues, security
breaches or downtime.

@ Increase your business ROI:

|dentify areas where the business may be overspending
on technology resources, such as redundant hardware or
software licences.

l@l Reduce the risk of security breaches:

Implement the necessary security measures to protect
against cyber threats by identifying potential security
vulnerabilities such as outdated software or weak
passwords.

HOW WE HELP YOU FINE-TUNE YOUR
SYSTEM?
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DOGMA'S SYSTEM HEALTH CHECK

At Dogma, we provide a thorough 50-point health
check to identify potential issues that may impact
your system's performance. Our assessment
covers technical, configuration, solution design,
user setup, and integration aspects, enabling us to
provide an accurate diagnosis of your system.
Below are some of the key elements addressed in
our system health check report.

e System overview

e Standard objects

e Custom objects

e Reports

e Mobile app usage
e Integrations

e Business settings, product catalogue, service
management, email templates, duplicate
detection rules

e System settings, users & roles, email
configuration, audit logs

e (Customisation & configuration
e |nstances

e Calculated and rollup fields

e Workflows

e Best practice recommendations

Optimise your system’s performance with a system health check today!

The tentative cost of our health check service starts from £5000. Many of our clients have witnessed the power

of System Health Check with us. You can be next!

ABOUT DOGMA

The Dogma Group is a progressive digital
transformation company committed to delivering
the digital imperative and becoming the most
trusted advisor to its clientele.

CONTACT US ON
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M  info@dogmagroup.co.uk




